Nagios Case Study

Nagios partners with National Administration of Electricity to

successfully power Paraguay
Company Profile: E-Services S.R.L. is an innovative energy company offering
solutions in monitoring, VolP, call centers, and IT solutions.
A ‘ E-services S.R.L. saw the need for a powerful tool to perform
“‘ "‘ monitoring for organizations of all sizes. E-Services S.R.L.
E-SERVICES chose to partner with Nagios and become the official
representative of Nagios XI in Paraguay.

What did they need to do?

E-Services needed to provide a monitoring solution to the National Administration
of Electricity (ANDE) in Paraguay. ANDE is the only public organization in Paraguay
that manages all of the electricity in the country, from distribution to billing. ANDE
has infrastructure throughout the country and manages everything from Paraguay's
capital, Asuncion.

E-Services and ANDE required diverse and complex solutions in order to successfully
implement a monitoring service throughout the country. This included a complete
solution for real-time monitoring of network equipment, servers, cameras, UPS, and
datacenter sensors. They also required statistics on the equipment and services used
to manage electricity service.

So, what's the problem?

Implementing a monitoring solution across Paraguay would require careful
consideration of bandwidth monitoring, a definition of different escalations for
uniquely-monitored hosts, a High Availability solution with a failover system, and a
remotely accessible solution to acknowledge all of these problems.

What does E-Services have to say?

“The efficiency and proactivity levels of our
resources were raised. Nagios' centralized
monitoring provided an excellent
panoramic view and our troubleshooting
time was decreased. The valuable and
precise information was presented in
well-organized reports.”

-- Marco Aponte, E-Services, S.R.L.
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How did Nagios help?

Taking care of all of E-Services and ANDE's needs was tricky, but Nagios built a
solution by providing them with :

. A procedure to configure all monitored devices and provide the necessary
information.

. Animplementation of Nagvis for all graphics.

. Different escalations according to the urgency of the incident, and coordinating
custom schedules for alerts.

. The option to use Nagios' easy configuration for their machines and appliations.

. Atool that provides the real-time status of hosts, and alerts their teams to
problems in real-time, allowing SysAdmins to work efficiently.

What's the bottom line?

Nagios provided E-Services and ANDE with real-time solutions, including:

. A centralized monitoring system for their entire infrastructure, easing SysAdmin
workload.

. Helpful and intuitive statistics that simplify decision making and aid
troubleshooting.

. [Easy-to-understand graphics and displays.

. Excellent availability - thanks to the mirrored servers with the failover system.

About Nagios

Nagios Enterprises delivers official products, services, and solutions for and around
Nagios - the industry standard in enterprise-grade IT infrastructure monitoring. With
millions of users worldwide, Nagios is the undisputed champion in the IT monitoring
space.
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